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Little Corella Flocks
f you have been out over the last couple 
of months, you may have noticed a I

particularly chirpy group of visitors in our 
skies. Flocks of Little Corellas, colloquially 
referred to as 'white cockies', have once 
again descended on Glenferrie Hawthorn.
 The Little Corella is a common 
species of cockatoo related to the iconic 
sulphur-crested cockatoo but smaller in size 
and lacking the yellow crest. According to 

Sean Dooley, 
N a t i o n a l 
Public Affairs 
Manager for  
B i r d l i f e 
Au s t r a l i a , 
Little Corel-
las are 
" long-l ived, 
highly intelli-
gent, and 
very social 
birds". This 
w o u l d 
explain the 
particularly 
large flocks 

Choice in Shopping for Essentials
Glenferrie Hawthorn is well serviced by   

a range of supermarkets from nation-

Melbourne's eastern suburbs. Over the past 
few years, Little Corellas have been report-
ed in great numbers in the area in autumn, 
most likely due to the food available in the 
seed pods from their favourite exotic trees 
such as Liquid Amber. Little Corellas 
swarm this time of year before their 
mid-year nesting season, where they will 
typically nest in hollow tree trunks or 
shallow natural cavities. The exact locations 
and patterns of their nesting and migration 
have not yet been determined, said Sean, as 
their presence around Melbourne is "still 
such a recent phenomena".
 While some residents might resent 
the noise or mess Little Corellas make in 
our local area, they certainly are extraordi-
nary seasonal characters.

swarming the trees of Central Gardens and the 
side-streets, and sometimes perched high 
atop local buildings. They are also very 
playful birds, making them both an enter-
taining and moderately destructive 
presence in the area. They enjoy ripping 
fruit and seeds, bark, and branches from 
trees, showing off and hanging upside 
down, and having loud squawking conver-
sations with one another.
 Interestingly, Little Corellas are 
not native to Melbourne and never used to 
be found "any closer to Melbourne than the 
Murray River north of Swan Hill," said Sean. 
However, the birds have been seen in 
Melbourne in significantly increasing 
numbers since the 1990s. Bird experts have 
put this down to potential climate-related 
pressures, as they seem to flock to the city 
during times of drought, or the failed 
domestication of Little Corellas in the 1980s 
when the Victorian Government gave 
permits to capture and own the birds as 
pets, who were then most likely released by 
owners due to their highly energetic, loud, 
destructive nature.
 Sean noted that the movements 
of Little Corellas are very food-oriented 
and that they particularly love the intro-
duced European trees popular in 

al stores Coles and Woolworths to local Asian 
supermarkets including Jinfu Asian Grocery 
Supermarket, Grand Laguna, Surabhi Groceries and 
Shoppers India.
 Fortunately, we now have even 
more variety of choice when it comes to 
s h o p p i n g 
for essen-
tial food 
items with 
the open-
ing of The 
Leaf  Store in 
April. The 
Leaf  Store 
d e s c r i b e s 
itself as a 
' v i l l a g e 
g r o c e r ' , 
selling fresh fruit and vegetables and local-
ly-sourced specialty pantry items. The 
careful design of the renewed shopfront 
has set the store entry back from the 
footpath, creating an inviting transition 
from the street into the store.
 In what turned out to be very 

unfortunate timing, Glenferrie supermar-
ket Coles closed for renovations just before 
March and remained closed throughout 
the pandemic stockpiling craze until it 
re-opened on 1 May 2020 as 'Coles Local'. The 
rebrand has a strong emphasis on 'Local', 
sourcing some of their products from local 
vendors such as Laurent Bakery and Brunetti 
and reducing the amount of plastic packag-
ing. The renovation is similar in style to 
stores in Surrey Hills and St Kilda. The new 
Glenferrie Coles Local store-front features 
multiple large windows which spill light 
out onto the street at night. The layout 
allows easier access to shorter aisles and 

Little Corellas flock in tree outside Short Straw, 
743 Glenferrie Road.

Locally inspired mural is the backdrop in the fresh food section at 
Coles Local Glenferrie, 689-699 Glenferrie Road.

COVID-19 Update
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City of Boroondara’s $4.5 
Million Relief Package
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Little Corellas perched on the new apartments above the Old Motor Garage 
at 735 Glenferrie Road.

Headspace Hawthorn staff  Lucia and Lily (on-screen) at their home offices.

We review how the Glenferrie community 
has coped with COVID-19 through chang-
ing customer habits and local business 
adaptations, with mental heath advice and 
more on pages 2-3.

Lucy from The Leaf  Store, 728 Glenferrie Road.

seems much more spacious than before. 
Notably missing is the serviced deli count-
er, however, your serviced deli needs can 
still be met by Glenferrie's Continental Deli, 
Glenferrie Gourmet Meats, or the other major 
supermarket. We spoke with  local custom-
er Noga in Coles Local, who expressed her 
love for the refurbishment. "It's amazing. 
It's so attractive," she said, explaining she 
had already been three times in the four 
days since it opened.
 Cooking at home is made so easy 
with Glenferrie Hawthorn’s variety of 
grocers and the community has certainly 
enjoyed exploring all the new and 
revamped offerings.
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Mental Health - 7 Tips

COVID-19: Slow the Spread

ily Bourke from youth mental health service Headspace 
at 1/360 Burwood Road, Hawthorn said that while some 

O n 16 March, a State of Emer-
gency was declared in Victoria 

W ith a shutdown looming, the 
sudden grocery hoarding 
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encourages feedback 
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PROFILES

If you wish to have your 
business profiled in The 
Glenferrie Times, please 
contact us at 9819 4371. 
We will do our best to 
publish your profile.

Kafeel, Jigar and Ramvinay are Uber Eats 
drivers that live locally to Glenferrie 

Contactless Delivery

Hawthorn. Kafeel has been a food delivery 
driver for approximately one year and during 
the COVID-19 shutdown he has noticed "work 
is easier - less traffic, less risk" in terms of 
getting around on his motor bike. Jigar 
observes that it is harder to nab delivery 
orders these days because the number of 
"riders are increasing." As people lose their 
jobs in other sectors, they are turning to food 
delivery to stay afloat.
 Kafeel notices that the busiest times 
are now "weekends between 5pm and 8pm" 
and that most deliveries occur around dinner 
time. All three drivers explain they practice 
contactless delivery, where they "leave at the 
door. Always." and they are delivering to 
homes more and more instead of offices as 
"slightly more people stay home" throughout 
the day. Although they might head to other 
suburbs for deliveries, they always return to 
deliver in Hawthorn.
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and continues to be extended while 
authorities try to minimise and 
contain the spread of the global 
COVID-19 pandemic.
 On 23 March, a shutdown 
came into effect forcing indoor 
venues (pubs, gyms, cinemas and 
places of worship) to close while 
restaurants and cafes were restrict-
ed to takeaway. On 30 March, stage 

3 restrictions were introduced and 
previous advice to stay home 
became a legally enforced 
mandate. Social isolation and 
distancing significantly restricted 
personal contact and movement 
outside the home. As schools and 
universities transitioned to online 
learning and working from home 
became the new standard, Glenfer-
rie became quieter than ever.
 When they were 

Customers’ Habits in Shutdown

craze of March 2020 reached more 
than just the major supermarkets 
in Glenferrie. Customers of special-
ty food store Miss Gourmet and Co. 
were stockpiling goods and clear-
ing the shelves. Store manager 
Kirsten noticed a dramatic drop in 
foot traffic along the street in 
April, as people adhered to calls to 
stay home, leading to a general 
decrease in sales especially having 
lost those small lunch-time 
purchases. Their most popular 
products with customers have been 
“pantry items, although we are 
seeing a shift to more comfort 

foods,” said Kirsten. “The reality is 
sinking in that this is our new 
normal for some time.”
 It is a different story at the 
Woolworths liquor store, BWS. During 
shutdown people have been 
buying more alcohol for sure, said 
staff member Eugene, however 
“they’re not hoarding alcohol or 
doing huge purchases ... they’re 
coming in more often,” he said. 
Besides practising social distanc-
ing, customers are behaving gener-
ally the same - but what they are 
concerned and talking about has 
changed. The afternoon and 
evening rushes have completely 
disappeared. “Nobody seems to be 

in a hurry anymore,” said Eugene.
 Mind Games has seen “fewer 
people through the store,” said 
manager Lucas, “but now it’s 
destination shopping. People are 
coming to purchase, and purchas-
ing in large volumes.” The most 
popular item with Glenferrie 
customers has by far been jigsaw 
puzzles, which Lucas attributes to 
Scott Morrison saying that they are 
an "essential item" in isolation 
during an address on 28 March. 
“We’re selling a little bit of every-
thing, chess sets, lego sets, board 
games… but jigsaws are the new 
toilet paper,” he joked.

individuals may thrive off the slowing down of life and 
having more time at home, others may not cope well with 
the shutdowns and isolation. During this time it is not 
unusual to feel more anxious and more worried than 
normal or struggle to cope with changes in routines.
 Headspace recommend seven tips to maintain a 
"healthy headspace":
1. Get into life - do things you know you enjoy, revisit old 

hobbies or try new ones.
2. Create connections - it is important to stay connected 

with friends, family, and our communities. We can still 
feel connected during physical distancing through phone 
calls and online communications.

3. Eat well - maintaining a balanced diet can have a positive 
impact on mood and general health and well-being.

4. Stay active - we can manage stress and boost our mood 
through movement and exercise.

5. Get enough sleep - making sure we're getting enough 
sleep and doing things to improve our sleep quality "does 
wonders for our mental health".

6. Cut back on alcohol and other drugs - this gives us "the 
best chance of maintaining a healthy headspace and help 
manage emotions", especially in a particularly idle time.

 For online resources and services for young people 
go to headspace.org.au or make a telehealth appointment 
with the Hawthorn team by calling 03 9006 6500.
National not-for-profit mental health organisation Beyond 
Blue have established a Coronavirus Mental Wellbeing 
Support Service at coronavirus.beyondblue.org.au or to 
speak to someone call 1800 512 348. If you are experiencing 
a mental health crisis and for emergency assistance, all 
members of the community can call Lifeline on 13 11 14.

announced, we could only 
estimate the consequences these 
proactive strategies would have on 
our society and economy. After 
more than two months, the impact 
on our local and national commu-
nities has begun to reveal itself.
 As we wait for a vaccine 
for COVID-19, we are all coming to 
terms with a different way of life in 
a world where the best way to 
come together is to stay apart.

Food delivery drivers along Grace Street waiting to accept their next order.



ily Bourke from youth mental health service Headspace 
at 1/360 Burwood Road, Hawthorn said that while some 

Adapting Business During the Shutdown

City of Boroondara’s $4.5 Million Relief Package
O n 8 April 2020, the City of Boroondara 

announced a $4.5 million community 
support and relief package. The support 
targets ratepayers, traders, families and 
locals.
 Council has offered ratepayers the 
option of applying to defer payments 
without being charged interest on unpaid 
rates until December 2020. For those that 
have their final quarterly instalment due in 
May, or those who have their two final 
payments due in April and May as part of a 
monthly instalment plan, this is a relief. 
However, there is no relief if you have 
already paid your rates in full by the due 
date in February 2020.
 Tenants of council-owned build-
ings, including those in the Hawthorn Arts 
Centre, will have rent reduced "to match the 
period they have been unable to access the 
venue up until December 2020." Sporting 
clubs will also have leases and licence fees 
waived.
 Traders have been offered social 
distancing decals (stickers for shop floors 
and footpaths), free online workshops, 

Glenferrie businesses have been adapting to 
comply with the COVID-19 pandemic 
measures in a variety of different ways.
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tutorials and mentoring sessions, promotion 
via Boroondara's social media platforms 
Boroondara Life on Facebook and #Boroond
araStillOpen, and waiving fees for trader 
parking permits ($81 - $556), food premises 
registration, and footpath trading ($84.50 - 
$650). The council are supporting the Glen-
ferrie Traders Association by holding "collab-
oration meetings ... via teleconference to 
connect trader associations, share learning 
and discuss opportunities to support the 
associations and local businesses".
 Relief for locals, families and 
visitors comes in the form of not enforcing 
time restrictions for parking around hospi-
tals, Centrelink offices and under-utilised 
car parks and suspending ticket parking 
machines ($2.80/hr - $6.20/day) until Septem-
ber 2020. Council will waive fees for parent 
information sessions run by council, applica-
tion fees for 3 and 4-year-old kindergarten 
for Boroondara Kindergarten Central Enrol-
ment Scheme 2021 ($26.75 - $53.50) and fees 
for residential street parties ($100).
 With many council facilities closed 
including the Hawthorn Library and the 

Hawthorn Arts Centre council has stated they are 
"currently making every effort to ensure our 
staff are productively engaged in supporting 
our community".
 The $4.5 million relief package is 
the amount of budgeted income The City of 
Boroondara will forgo and does not include 
any grant packages for local businesses. The 
council explained they have rate caps, 
making them unable to increase future rates 
to make up for the loss of revenue during 
COVID-19.
 The City of Boroondara’s relief 
package accounts for 28% of its 2019-20 
budgeted surplus. Neighbouring councils 
also announced packages; Whitehorse City 
Council will offer relief of $2 million which 
is 8% their current surplus and the City of 
Yarra have allocated $7.46 million which is 
12% of their 2019-20 surplus. Meanwhile, 
Manningham City Council’s relief package 
is $3.8 million, 23% of their surplus, and City 
of Stonington’s package is approximately $3 
million, 7% of their surplus.

individuals may thrive off the slowing down of life and 
having more time at home, others may not cope well with 
the shutdowns and isolation. During this time it is not 
unusual to feel more anxious and more worried than 
normal or struggle to cope with changes in routines.
 Headspace recommend seven tips to maintain a 
"healthy headspace":
1. Get into life - do things you know you enjoy, revisit old 

hobbies or try new ones.
2. Create connections - it is important to stay connected 

with friends, family, and our communities. We can still 
feel connected during physical distancing through phone 
calls and online communications.

3. Eat well - maintaining a balanced diet can have a positive 
impact on mood and general health and well-being.

4. Stay active - we can manage stress and boost our mood 
through movement and exercise.

5. Get enough sleep - making sure we're getting enough 
sleep and doing things to improve our sleep quality "does 
wonders for our mental health".

6. Cut back on alcohol and other drugs - this gives us "the 
best chance of maintaining a healthy headspace and help 
manage emotions", especially in a particularly idle time.

 For online resources and services for young people 
go to headspace.org.au or make a telehealth appointment 
with the Hawthorn team by calling 03 9006 6500.
National not-for-profit mental health organisation Beyond 
Blue have established a Coronavirus Mental Wellbeing 
Support Service at coronavirus.beyondblue.org.au or to 
speak to someone call 1800 512 348. If you are experiencing 
a mental health crisis and for emergency assistance, all 
members of the community can call Lifeline on 13 11 14.

Social Distancing: 
Businesses have 
installed signage 
on shop floors to 
guide social 
d i s t a n c i n g 
between custom-
ers so they main-
tain a 1.5 metre 
distance. Signage 
on shop fronts 
indicate the 
number of 
c u s t o m e r s 
p e r m i t t e d 
in-store, to 
comply with 
guidelines of one 
person per four square metres of floor space. 
As a result Glenferrie Road has seen long, 
spaced-out queues forming outside Bakers 
Delight, Coles Local, Glenferrie Gourmet Meats, Haigh's 
Chocolates and Mind Games.

Local Shops Online: 
During April some of 
our local retail stores, 
including A La Plage, 
Blackbird and Fox, Homing 
Instincts,  and Lucente 
Collective closed their 
shopfront doors and 
moved completely 
online, with many 
offering discounts 
and delivery deals.
Limited Clients: 
Businesses offering hands-on services, such 
as hairdressers, limited the days they were 
open to minimise direct contact between 
staff and customers and reduced the length 
of appointments.
Adjusted Opening Hours: 
Our local Bunnings and Woolworths adapted their 
opening hours during shutdown. Woolworths 
opened later and the first hour of shopping 
was exclusively for vulnerable individuals 
and healthcare workers. They also closed 
earlier to give staff more time to manage 
demand, stock and deliveries. Bunnings closed 
early and for a period of time the first trading 
hour of each weekday was open exclusively 
to tradespeople and medical and emergency 
service workers only.
Services Online:
The Hawthorn Library and Hawthorn Aquatic and 
Leisure Centre (HALC) were two of multiple 
council buildings closed on 18 March. 
Boorondara libraries have offered members 
free online learning courses through Lynda. 
HALC, managed by YMCA, partnered with 
online fitness platform ‘Les Mills’ to offer 
members the ‘on demand’ fitness resource.

 After following directions to 
shutdown in March, local fitness venues Jetts,  
Xtend Barre and ZAP Fitness have offered online 
workout videos and other resources.
 Glenferrie's churches, Immaculate 
Conception Church, the Hawthorn Presbyterian Church 
and St Columb's Hawthorn each offer various 
forms of online streaming, videos and 
readings through their website or by contact-
ing them directly.

Telehealth: 
Access Health and Community transitioned to an 
intercom entry system and to limit in-person 
appointments they offer 'telehealth' consul-
tations over phone or video. The telehealth 
appointments are bulk-billed for eligible 
patients.
Takeaway Only:
While you were still able to grab takeaway 
from many of Glenferrie’s quick eat restau-
rants and cafes, large dine-in style restau-
rants such as Colourful Yunnan, Osteria 20, Rococo 
and Santoni Pizza & Bar transitioned exclusive-
ly to takeaway during the shutdown. 
 Some cafes decided to wait out the 
shutdown period through temporary closure. 
Cafe Blac started operating a coffee cart at the 
Terry White Chemmart Pharmacy.

Spaced-out queue outside of  Haigh’s 
Chocolates, 715 Glenferrie Road.

Social distancing tape inside of  Sushi Sushi, 700 Glenferrie Road.

Shop online signage at Homing 
Instincts, 730 Glenferrie Road.

Nicole serving takeaway coffee from Jane and Co., 616 Glenferrie Road.
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CUSTOMER IN THE SPOTLIGHT

always be home. Scott played his 
first-ever gig at the Hawthorn Hotel 
in 2010 when he was 18, launch-
ing a career playing music all 
over Melbourne including Glen-
ferrie staples Nevermind Bar and 
Osteria 20.
 Apart from a two-year 
stint in Edinburgh, Scotland 
with his fiancé, Scott has always 
lived with his family in 
Hawthorn at the top end of 
Glenferrie. He attended school 
at Carey Grammar on Barkers 

always been carpets for Paul 
Mifsud, business manager of 
Halls Carpet Court, Hawthorn.
 As a kid, Paul lived in 
Camberwell and attended the 
original Marcellin College on 
Canterbury Road. “Growing up 
in the area was great,” said Paul, 
who spent his childhood at the 
local sports fields, playing 
hockey, and taking the train 
into town. He still indulges in 
his love of sports through his 
school-age sons in local compet-
itive sports, their big German 
Shepherd, and barracking for 
the Hawthorn Football Club.
 After high school, Paul 
completed a degree in business 
management at Deakin Univer-
sity. At 21, Paul went straight 
into his parent’s business: 
carpets. He has been in the 
industry ever since - besides 
travelling around the world 
during his early twenties, even 
living in Germany for a few 
years.
 In 2000, Paul moved to 
the Northern Beaches of Sydney 

F

F rom the family business to 
his current career, it has 

 

Halls Carpet 
Court

TRADER IN THE SPOTLIGHT

and helped start a Carpet Right 
business. It was in Sydney that 
he met his wife Elissa, also a 
Melbournian, and they had two 
children. A change in work 
circumstances meant the 
family could move back home 
to Melbourne in 2011. These 
days, the Mifsuds live in 
Burwood and send their sons to 
the same school Paul attended 
as a boy.
 Before James Makro-
nis became the owner of Halls 
Carpet Court 30 years ago, he 
worked for Paul's father. Upon 
returning to Melbourne, it was 
only fitting for Paul to join the 
Hawthorn store, where he has 
worked now for nine years. 
Halls Carpet Court itself has 
occupied Glenferrie Road for 
over 70 years. At one stage, the 
store was across the road where 
Chemist Warehouse is now. The 
business was originally started 
by Fred Hall as Halls Carpets 

before it joined with Carpet 
Court, a retail conglomerate 
formed in 1973. Paul sees the 
store as “almost part of an 
institution, it’s been here so 
long. We’ve seen generations of 
families come through here, 
which is important."
 Paul’s favourite part of 
the job is “meeting and greet-
ing people and helping them 
design colour for their home”. 
He is often working with the 
same clients for long periods, 
establishing good local relation-
ships. While he never has any 
trouble driving to work, 
parking can be a nightmare in 
Glenferrie. With no dedicated 
trader parking and long in-store 
consultations with customers, 
staff are not always able to 
move their cars every two 
hours. “We’re always getting 
fines,” said Paul. “We need a 
trader car sticker with some 
leniency, even just an extra half 
hour.”
 Paul has seen 
Glenferrie change over the 
years but believes it has 
always been vibrant. “A lot 
of history has been lost, but 
I think it’s progressed well," 
he said. These days, Paul is 
more appreciative of the 
Glenferrie community than 
ever. “Even in hard times, 
the Glenferrie community 

come together to support each 
other. Buying local is really 
coming to the fore recently”. He 
frequents local businesses such 
as Miss Gourmet and Co and 
Japanese restaurant Hakata 
Gensuke. “Glenferrie is my 
shopping strip,” said Paul, 
particularly excited to check 
out the new Coles Local and Leaf  
Store.
 In the context of 
COVID-19, Paul and his team 
have had to adapt to a range of 
regulations such as physical 
distancing. Despite the circum-
stances, "people still need 
renovations, developments 
finished, and jobs done”. Paul 
sees the community heading 
toward a “very cautious future” 
but believes “we will get out of 
this tough situation and support 
our area to build it up to its 
former glory, what it should be: 
a bustling little precinct filled 
with good people.”

was born, a weekly online 
concert played by Scott from the 
comfort of his own home, deliv-
ered directly to yours through 
video live-streaming on social 
media. The event is linked to an 
online fundraising campaign 
where viewers can contribute 
donations to SupportAct, a chari-
ty supporting local artists suffer-
ing loss of income, and Beyond 
Blue, supporting individuals 
struggling with mental health. 
Scott hopes to bring some 
positivity to the local communi-
ty “in what has obviously been a 
really dark time”.
 Under regular circum-
stances, the Candlish family 
frequent Glenferrie Road 
“basically every day”. Scott is a 
huge fan of the local food joints, 
particularly Fat Boy Thai, Osteria 20 
and Tao Tao House, as well as 
frequenting family staples 
D’Tandoor and Viet Star for a “cheap 
and cheerful meal”. He admits 
that COVID-19 has “been a good 

Road “just around the corner” in 
Kew, and later completed a 
Bachelor of Music at Box Hill 
Institute.
 For Scott, music has 
been a lifelong passion. “I come 
from a musical family so I’ve 
always had the enthusiasm for 
it,” he said. A regular week for 
Scott consists of teaching music 
in schools and private lessons, 
which these days he is delivering 
to some of his students over 
online video-call service Zoom. 
In the evenings and on week-
ends, you can usually find Scott 
performing live shows around 
Melbourne either solo or with 
his band.
 With public gatherings 
and venues shut down in the 
context of COVID-19, Scott felt 
he “had the opportunity to make 
something out of nothing” and 
“give back” to the community 
that has supported him in the 
one way he knows how. And so 
‘Your Thursday Night’s Covid’ 

excuse to order a few more deliv-
ery meals” from local restau-
rants. Scott and his fiancé love 
Homing Instincts, considering it “a 
wonderful unique and quirky 
shop”, and enjoy getting to know 
all the staff in the local cafes. 
The family have always passion-
ately supported local butcher 
Glenferrie Gourmet Meats, particular-
ly during this time. “As long as 
they are still open, we are buying 
from them,” said Scott.
 A life-long connection 
with Glenferrie has made the 
area “so familiar and homely” 
for Scott. “It’s such a local 
community. You can so easily 
bump into friends, neighbours, 
and people you know… it is 
really wonderful.”
 You can tune in to 
‘Your Thursday Night’s Covid’ at 
7:30pm on a Thursday night by 
searching for Scott Candlish on 
Instagram or Facebook, or head-
ing to www.scottcandlishmu 
sic.com

786 Glenferrie Road

Paul Mifsud

Scott Candlish

or local musician Scott 
Candlish, Hawthorn will 


